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In 100 Things Every Designer Needs to Know About People, 2nd Edition , Dr. Susan Weinschenk shows design and web professionals how
to apply the latest research in cognitive, perceptual, and social psychology to create more effective web sites and apps. Dr. Weinschenk
offers concise, plain-English insights and practical examples for designing sites and apps that are more intuitive and engaging, because they
match the way humans think, work, and play. Updated to reflect the latest scientific findings, this full-color, relentlessly practical guide will help
you whether your background is in visual design, interaction design, programming, or anything else. Weinschenk will help you improve the
many design choices you make every single day -- from choosing fonts and chunking information to motivating people and guiding them
towards purchase. Not just another "web design guidelines" book, 100 Things Every Designer Needs to Know About People, 2nd Edition
explains the why behind the guidelines, and exposes the many web design myths and "urban legends" that stand in your way. Dr.
Weinschenk shows you what makes humans tick, and helps you translate that knowledge into exceptionally successful designs.
Think Like a UX Researcher will challenge your preconceptions about user experience (UX) research and encourage you to think beyond the
obvious. You’ll discover how to plan and conduct UX research, analyze data, persuade teams to take action on the results and build a career
in UX. The book will help you take a more strategic view of product design so you can focus on optimizing the user’s experience. UX
Researchers, Designers, Project Managers, Scrum Masters, Business Analysts and Marketing Managers will find tools, inspiration and ideas
to rejuvenate their thinking, inspire their team and improve their craft. Key Features A dive-in-anywhere book that offers practical advice and
topical examples. Thought triggers, exercises and scenarios to test your knowledge of UX research. Workshop ideas to build a development
team’s UX maturity. War stories from seasoned researchers to show you how UX research methods can be tailored to your own
organization.
Usability testing and user experience research typically take place in a controlled lab with small groups. While this type of testing is essential
to user experience design, more companies are also looking to test large sample sizes to be able compare data according to specific user
populations and see how their experiences differ across user groups. But few usability professionals have experience in setting up these
studies, analyzing the data, and presenting it in effective ways. Online usability testing offers the solution by allowing testers to elicit feedback
simultaneously from 1,000s of users. Beyond the Usability Lab offers tried and tested methodologies for conducting online usability studies. It
gives practitioners the guidance they need to collect a wealth of data through cost-effective, efficient, and reliable practices. The reader will
develop a solid understanding of the capabilities of online usability testing, when it’s appropriate to use and not use, and will learn about the
various types of online usability testing techniques. *The first guide for conducting large-scale user experience research using the internet
*Presents how-to conduct online tests with 1000s of participants – from start to finish *Outlines essential tips for online studies to ensure costefficient and reliable results
From the moment it was published almost ten years ago, Elements of User Experience became a vital reference for web and interaction
designers the world over, and has come to define the core principles of the practice. Now, in this updated, expanded, and full-color new
edition, Jesse James Garrett has refined his thinking about the Web, going beyond the desktop to include information that also applies to the
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sudden proliferation of mobile devices and applications. Successful interaction design requires more than just creating clean code and sharp
graphics. You must also fulfill your strategic objectives while meeting the needs of your users. Even the best content and the most
sophisticated technology won't help you balance those goals without a cohesive, consistent user experience to support it. With so many
issues involved—usability, brand identity, information architecture, interaction design— creating the user experience can be overwhelmingly
complex. This new edition of The Elements of User Experience cuts through that complexity with clear explanations and vivid illustrations that
focus on ideas rather than tools or techniques. Garrett gives readers the big picture of user experience development, from strategy and
requirements to information architecture and visual design.
Adobe ColdFusion remains one of today’s significant Web services tools and frameworks, and stands to become even more important as a
possible primary tool for cloud development as well. As important as ColdFusion is and continues to become, we thought it would be a good
idea to tap the leading authority on ColdFusion, the Fusion Authority. We asked this community to compile the most important issues in their
developer and user experiences into one single volume—an anthology of the most current technical articles published in the Fusion Authority
Quarterly Update. In it, you’ll get the following: The best and brightest ColdFusion expertise available today, from inside and outside of
Adobe The most up-to-date content with the latest releases of ColdFusion Case studies and instances where ColdFusion is used in cloudbased development Rather than take a soup-to-nuts approach that covers every single topic, including those that most people have learned
already, this book takes specific items of interest and explains them so that you can hit the ground running, rather than having to wait until
you’ve read the entire book.
Offers observations and solutions to fundamental Web design problems, as well as a new chapter about mobile Web design.
Sell a hamburger. Run an airline. Build a website. No matter how simple or complicated your business is, there's one thing that determines if
it's a success or not: the customer. THE PRACTITIONER'S GUIDE TO USER EXPERIENCE breaks down the essence of what it takes to
meet a customer's needs and shows you how to apply these principles while working in tech. From finding your inspiration to creating
prototypes, this book pulls from case studies, research, and personal experience to give you the tools and tactics you need to survive in the
fast-paced world of UX design.
Apps! Websites! Rubber Ducks! Naked Ninjas! This book has everything. If you want to get started in user experience design (UX), you've
come to the right place: 100 self-contained lessons that cover the whole spectrum of fundamentals. Forget dry, technical material. This
book—based on the wildly popular UX Crash Course from Joel Marsh’s blog The Hipper Element—is laced with the author's snarky brand of
humor, and teaches UX in a simple, practical way. Becoming a professional doesn’t have to be boring. Follow the real-life UX process from
start-to-finish and apply the skills as you learn, or refresh your memory before the next meeting. UX for Beginners is perfect for non-designers
who want to become designers, managers who teach UX, and programmers, salespeople, or marketers who want to learn more. Start from
scratch: the fundamentals of UX Research the weird and wonderful things users do The process and science of making anything user-friendly
Use size, color, and layout to help and influence users Plan and create wireframes Make your designs feel engaging and persuasive Measure
how your design works in the real world Find out what a UX designer does all day
The Moderator's Survival Guide is your indispensable resource for navigating the rocky shoals of your one-on-one user research sessions.
Inside, you’ll find guidance for nearly 100 diverse situations (ranging from business-as-usual to tricky and sticky) that might occur during
usability studies, contextual inquiries, or user interviews. As a moderator, you are responsible for the well-being of the participant, your study,
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and your organization. You must be prepared for anything that may happen, from your technology failing to the participant quailing. Use this
guide to identify your best next steps, react appropriately, and survive any challenges that comes your way. Practical, field-tested, and
actionable tips for what to do and say—and what NOT to do or say—in each situation. Key patterns and extensive examples to sharpen your
approach to the commonplace and prepare you for the unlikely. Illustrative "survival stories" contributed by numerous professionals on the
front lines of user research.
Forms that Work: Designing Web Forms for Usability clearly explains exactly how to design great forms for the web. The book provides
proven and practical advice that will help you avoid pitfalls, and produce forms that are aesthetically pleasing, efficient and cost-effective. It
features invaluable design methods, tips, and tricks to help ensure accurate data and satisfied customers. It includes dozens of examples from nitty-gritty details (label alignment, mandatory fields) to visual designs (creating good grids, use of color). This book isn’t just about
colons and choosing the right widgets. It’s about the whole process of making good forms, which has a lot more to do with making sure
you’re asking the right questions in a way that your users can answer than it does with whether you use a drop-down list or radio buttons. In
an easy-to-read format with lots of examples, the authors present their three-layer model - relationship, conversation, appearance. You need
all three for a successful form - a form that looks good, flows well, asks the right questions in the right way, and, most important of all, gets
people to fill it out. Liberally illustrated with full-color examples, this book guides readers on how to define requirements, how to write
questions that users will understand and want to answer, and how to deal with instructions, progress indicators and errors. This book is
essential reading for HCI professionals, web designers, software developers, user interface designers, HCI academics and students, market
research professionals, and financial professionals. *Provides proven and practical advice that will help you avoid pitfalls, and produce forms
that are aesthetically pleasing, efficient and cost-effective. *Features invaluable design methods, tips, and tricks to help ensure accurate data
and satisfied customers. *Includes dozens of examples -- from nitty-gritty details (label alignment, mandatory fields) to visual designs
(creating good grids, use of color). *Foreword by Steve Krug, author of the best selling Don't Make Me Think!
Whether it's software, a cell phone, or a refrigerator, your customer wants - no, expects - your product to be easy to use. This fully revised
handbook provides clear, step-by-step guidelines to help you test your product for usability. Completely updated with current industry best
practices, it can give you that all-important marketplace advantage: products that perform the way users expect. You'll learn to recognize
factors that limit usability, decide where testing should occur, set up a test plan to assess goals for your product's usability, and more.
This is the eBook version of the printed book. If the print book includes a CD-ROM, this content is not included within the eBook version. It's
been known for years that usability testing can dramatically improve products. But with a typical price tag of 5,000 to 10,000 for a usability
consultant to conduct each round of tests, it rarely happens. In this how-to companion to Don't Make Me Think: A Common Sense Approach
to Web Usability, Steve Krug spells out an approach to usability testing that anyone can easily apply to their own web site, application, or
other product. (As he said in Don't.
Rocket Surgery Made EasyThe Do-It-Yourself Guide to Finding and Fixing Usability ProblemsNew Riders
Learn how to convert website visitors into customers Part science and part art, conversion optimization is designedto turn visitors into
customers. Carefully developed testingprocedures are necessary to help you fine-tune images, headlines,navigation, colors, buttons, and
every other element, creating awebsite that encourages visitors to take the action you seek. Thisbook guides you through creating an
optimization strategy thatsupports your business goals, using appropriate analytics tools,generating quality testing ideas, running online
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experiments, andmaking the adjustments that work. Conversion optimization is part science and part art; thisguide provides step-by-step
guidance to help you optimize yourwebsite for maximum conversion rates Explains how to analyze data, prioritize experimentopportunities,
and choose the right testing methods Helps you learn what to adjust, how to do it, and how toanalyze the results Features hands-on
exercises, case studies, and a full-colorinsert reinforcing key tactics Author has used these techniques to assist Fortune 500clients You
Should Test That explains both the "why" and the"how" of conversion optimization, helping you maximize the value ofyour website.
Forms make or break the most crucial online interactions: checkout (commerce), registration (community), data input (participation and
sharing), and any task requiring information entry. In Web Form Design, Luke Wroblewski draws on original research, his considerable
experience at Yahoo! and eBay, and the perspectives of many of the field's leading designers to show you everything you need to know
about designing effective and engaging Web forms.
Written by the author of the best-selling HyperText & HyperMedia, this book is an excellent guide to the methods of usability engineering. The
book provides the tools needed to avoid usability surprises and improve product quality. Step-by-step information on which method to use at
various stages during the development lifecycle are included, along with detailed information on how to run a usability test and the unique
issues relating to international usability. * Emphasizes cost-effective methods that developers can implement immediately * Instructs readers
about which methods to use when, throughout the development lifecycle, which ultimately helps in cost-benefit analysis. * Shows readers
how to avoid the four most frequently listed reasons for delay in software projects. * Includes detailed information on how to run a usability
test. * Covers unique issues of international usability. * Features an extensive bibliography allowing readers to find additional information. *
Written by an internationally renowned expert in the field and the author of the best-selling HyperText & HyperMedia.

With Writing for the Web, you'll learn everything you need to know to create effective Web content using words, pictures,
and sound. Follow along as instructor and writer Lynda Felder combines easy-to-follow guidelines with photographs, lists,
and tables to illustrate the key concepts behind writing nonlinear, interactive stories; creating succinct and clear copy;
and working compelling images, motion graphics, and sound into your content. Many books offer instruction on how to
use software programs to build Web sites, podcasts, and illustrations. But only Writing for the Web explains when and
why an author might choose an illustration over a photograph, motion graphics over text, or a slice of Beethoven's Fifth
over the sound of a bubbling brook. Focusing on storytelling techniques that work best for digital media, this book
describes the essential skills and tools in a Web author's toolbox, including a thorough understanding of grammar and
style, a critical eye for photography, and an ear for just the right sound byte for a podcast. This clearly written guide
provides a fun and practical approach to Web writing that busy students and writers will be eager to learn and explore.
Uses concise, straight-to-the-point style to illustrate techniques for writing sharp and focused Web copy, coupled with
compelling visuals and sound Focuses on writing practices and guidelines, with exercises and prompts developed and
tested by the author Features clear design, with plenty of pictures and visual elements, and a friendly and knowledgeable
voice Take your learning even further with Lynda's companion book: The Web Writer's Toolkit: 365 prompts, collaborative
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exercises, games, and challenges for effective online content. For more tips, exercises, and suggestions for teachers,
check out the book's Web site at www.write4web.com.
In this how-to companion to Don't make me think : a common sense approach to web usability, Steve Krug spells out an
approach to usability testing that anyone can easily apply to their own web site, application, or other product. -Get up to speed quickly on the latest in user experiencestrategy and design UX For Dummies is a hands-on guide to
developing andimplementing user experience strategy. Written byglobally-recognized UX consultants, this essential
resourceprovides expert insight and guidance on using the tools andtechniques that create a great user experience,
along withpractical advice on implementing a UX strategy that aligns withyour organisation's business goals and
philosophy. You'll learn howto integrate web design, user research, business planning and dataanalysis to focus your
company's web presence on the needs of yourcustomers, gaining the skills you need to be effective in the fieldof user
experience design. Whether it's the interface, graphics, industrial design,physical interaction or a user manual, being
anything less than onpoint can negatively affect customer satisfaction and retention.User experience design fully
encompasses traditional human-computerinteraction design, and extends it to address all aspects of aproduct or service
as perceived by users. UX For Dummiesprovides comprehensive guidance to professionals looking tounderstand and
apply effective UX strategies. Defines UX and offers assistance with determining users andmodelling the user experience
Provides details on creating a content strategy and buildinginformation architectures Explores visual design and
designing for specific channels Delves into UX testing and methods for keeping your siterelevant The UX field is growing
rapidly as companies realise thatmeeting your business goals requires a web presence aligned withcustomer needs. This
alignment demands smart strategy and evensmarter design. Consultants, designers and practitioners must allbe on
board if the result is to be cohesive and effective. UXFor Dummies provides the information and expert advice you
needto get up to speed quickly.
Five years and more than 100,000 copies after it was first published, it's hard to imagine anyone working in Web design
who hasn't read Steve Krug's "instant classic" on Web usability, but people are still discovering it every day. In this
second edition, Steve adds three new chapters in the same style as the original: wry and entertaining, yet loaded with
insights and practical advice for novice and veteran alike. Don't be surprised if it completely changes the way you think
about Web design. Three New Chapters! Usability as common courtesy -- Why people really leave Web sites Web
Accessibility, CSS, and you -- Making sites usable and accessible Help! My boss wants me to ______. -- Surviving
executive design whims "I thought usability was the enemy of design until I read the first edition of this book. Don't Make
Me Think! showed me how to put myself in the position of the person who uses my site. After reading it over a couple of
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hours and putting its ideas to work for the past five years, I can say it has done more to improve my abilities as a Web
designer than any other book. In this second edition, Steve Krug adds essential ammunition for those whose bosses,
clients, stakeholders, and marketing managers insist on doing the wrong thing. If you design, write, program, own, or
manage Web sites, you must read this book." -- Jeffrey Zeldman, author of Designing with Web Standards
Trust the best-selling Official Cert Guide series from Cisco Press to help you learn, prepare, and practice for exam
success. They are built with the objective of providing assessment, review, and practice to help ensure you are fully
prepared for your certification exam. · Master Cisco CCNA ICND2 200-105 exam topics · Assess your knowledge with
chapter-opening quizzes · Review key concepts with exam-preparation tasks This is the eBook edition of CCNA Routing
and Switching ICND2 200-105 Official Cert Guide. This eBook does not include the companion CD-ROM with practice
exam that comes with the print edition. CCNA Routing and Switching ICND2 200-105 Official Cert Guide presents you
with an organized test-preparation routine through the use of proven series elements and techniques. “Do I Know This
Already?” quizzes open each chapter and enable you to decide how much time you need to spend on each section.
Exam topic lists make referencing easy. Chapter-ending Exam Preparation Tasks help you drill on key concepts you
must know thoroughly. CCNA Routing and Switching ICND2 200-105 Official Cert Guide from Cisco Press enables you
to succeed on the exam the first time and is the only self-study resource approved by Cisco. Best-selling author and
expert instructor Wendell Odom shares preparation hints and test-taking tips, helping you identify areas of weakness and
improve both your conceptual knowledge and hands-on skills. This complete study package includes · A test-preparation
routine proven to help you pass the exams · "Do I Know This Already?" quizzes, which enable you to decide how much
time you need to spend on each section · Chapter-ending and part-ending exercises, which help you drill on key
concepts you must know thoroughly · Troubleshooting sections, which help you master the complex scenarios you will
face on the exam · A final preparation chapter, which guides you through tools and resources to help you craft your
review and test-taking strategies · Study plan suggestions and templates to help you organize and optimize your study
time Well regarded for its level of detail, study plans, assessment features, challenging review questions and exercises,
video instruction, and hands-on labs, this official study guide helps you master the concepts and techniques that ensure
your exam success. This official study guide helps you master all the topics on the CCNA ICND2 exam, including ·
Ethernet LANs · IPv4 routing protocols · Wide area networks · IPv4 services: ACLs and QoS · IPv4 routing and
troubleshooting · IPv6 · Network management, SDN, and cloud computing
User experience design is the discipline of creating a useful and usable Web site or application that’s easily navigated
and meets the needs of the site owner and its users. There’s a lot more to successful UX design than knowing the latest
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Web technologies or design trends: It takes diplomacy, management skills, and business savvy. That’s where the
updated edition of this important book comes in. With new information on design principles, mobile and gestural
interactions, content strategy, remote research tools and more, you’ll learn to: Recognize the various roles in UX design,
identify stakeholders, and enlist their support Obtain consensus from your team on project objectives Understand
approaches such as Waterfall, Agile, and Lean UX Define the scope of your project and avoid mission creep Conduct
user research in person or remotely, and document your findings Understand and communicate user behavior with
personas Design and prototype your application or site Plan for development, product rollout, and ongoing quality
assurance
Offers laugh-out-loud anecdotes from a Christian perspective on life and growing older. Original.
Usability Testing Essentials presents a practical, step-by-step approach to learning the entire process of planning and
conducting a usability test. It explains how to analyze and apply the results and what to do when confronted with
budgetary and time restrictions. This is the ideal book for anyone involved in usability or user-centered design—from
students to seasoned professionals. Filled with new examples and case studies, Usability Testing Essentials, 2nd Edition
is completely updated to reflect the latest approaches, tools and techniques needed to begin usability testing or to
advance in this area. Provides a comprehensive, step-by-step guide to usability testing, a crucial part of every product’s
development Discusses important usability issues such as international testing, persona creation, remote testing, and
accessibility Presents new examples covering mobile devices and apps, websites, web applications, software, and more
Includes strategies for using tools for moderated and unmoderated testing, expanded content on task analysis, and on
analyzing and reporting results
Today many companies are employing a user-centered design (UCD) process, but for most companies, usability begins
and ends with the usability test. Although usability testing is a critical part of an effective user-centered life cycle, it is only
one component of the UCD process. This book is focused on the requirements gathering stage, which often receives less
attention than usability testing, but is equally as important. Understanding user requirements is critical to the development
of a successful product. Understanding Your Users is an easy to read, easy to implement, how-to guide on usability in
the real world. It focuses on the "user requirements gathering" stage of product development and it provides a variety of
techniques, many of which may be new to usability professionals. For each technique, readers will learn how to prepare
for and conduct the activity, as well as analyze and present the data —all in a practical and hands-on way. In addition,
each method presented provides different information about the user and their requirements (e.g., functional
requirements, information architecture, task flows). The techniques can be used together to form a complete picture of
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the users’ requirements or they can be used separately to address specific product questions. These techniques have
helped product teams understand the value of user requirements gathering by providing insight into how users work and
what they need to be successful at their tasks. Case studies from industry-leading companies demonstrate each method
in action. In addition, readers are provided with the foundation to conduct any usability activity (e.g., getting buy-in from
management, legal and ethical considerations, setting up your facilities, recruiting, moderating activities) and to ensure
the incorporation of the results into their products. ·Covers all of the significant requirements gathering methods in a
readable, practical way ·Presents the foundation readers need to prepare for any requirements gathering activity and
ensure that the results are incorporated into their products ·Includes invaluable worksheet and template appendices
·Includes a case study for each method from industry leaders ·Written by experienced authors who teach conference
courses on this subject to usability professionals and new product designers alike
An understanding of psychology—specifically the psychology behind how users behave and interact with digital
interfaces—is perhaps the single most valuable nondesign skill a designer can have. The most elegant design can fail if it
forces users to conform to the design rather than working within the "blueprint" of how humans perceive and process the
world around them. This practical guide explains how you can apply key principles in psychology to build products and
experiences that are more intuitive and human-centered. Author Jon Yablonski deconstructs familiar apps and
experiences to provide clear examples of how UX designers can build experiences that adapt to how users perceive and
process digital interfaces. You’ll learn: How aesthetically pleasing design creates positive responses The principles from
psychology most useful for designers How these psychology principles relate to UX heuristics Predictive models
including Fitts’s law, Jakob’s law, and Hick’s law Ethical implications of using psychology in design A framework for
applying these principles
Surveys That Work explains a seven–step process for designing, running, and reporting on a survey that gets accurate
results. In a no–nonsense style with plenty of examples about real–world compromises, the book focuses on reducing the
errors that make up Total Survey Error—a key concept in survey methodology. If you are conducting a survey, this book is
a must–have.
An easy to follow, example-based guide introducing you to the world of user experience design through the author's real
world experiences Whether you are looking to become a professional UX Designer, or just need to get the job done, the
principles and processes discussed in this book will help you understand how to craft reliably effective and successful
design solutions.
One key responsibility of product designers and UX practitioners is to conduct formal and informal research to clarify
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design decisions and business needs. But there’s often mystery around product research, with the feeling that you need
to be a research Zen master to gather anything useful. Fact is, anyone can conduct product research. With this quick
reference guide, you’ll learn a common language and set of tools to help you carry out research in an informed and
productive manner. This book contains four sections, including a brief introduction to UX research, planning and
preparation, facilitating research, and analysis and reporting. Each chapter includes a short exercise so you can quickly
apply what you’ve learned. Learn what it takes to ask good research questions Know when to use quantitative and
qualitative research methods Explore the logistics and details of coordinating a research session Use softer skills to
make research seem natural to participants Learn tools and approaches to uncover meaning in your raw data
Communicate your findings with a framework and structure
The A-to-Z guide to spotting and fixing usability problems Frustrated by pop-ups? Forms that make you start over if you
miss a field? Nonsensical error messages? You're not alone! This book helps you simply get it right the first time (or fix
what's broken). Boasting a full-color interior packed with design and layout examples, this book teaches you how to
understand a user's needs, divulges techniques for exceeding a user's expectations, and provides a host of hard won
advice for improving the overall quality of a user's experience. World-renowned UX guru Eric Reiss shares his knowledge
from decades of experience making products useable for everyone...all in an engaging, easy-to-apply manner. Reveals
proven tools that simply make products better, from the users' perspective Provides simple guidelines and checklists to
help you evaluate and improve your own products Zeroes in on essential elements to consider when planning a product,
such as its functionality and responsiveness, whether or not it is ergonomic, making it foolproof, and more Addresses
considerations for product clarity, including its visibility, understandability, logicalness, consistency, and predictability
Usable Usability walks you through numerous techniques that will help ensure happy customers and successful products!
Spells out an approach to usability testing that anyone can easily apply to his or her own website, application or other
product, in a book that explains how to test any design, keep one's focus on finding the most important problems and fix
the problems one finds using the author's "the least you can do" approach. Original.
How do you find your way in an age of information overload? How can you filter streams of complex information to pull
out only what you want? Why does it matter how information is structured when Google seems to magically bring up the
right answer to your questions? What does it mean to be "findable" in this day and age? This eye-opening new book
examines the convergence of information and connectivity. Written by Peter Morville, author of the groundbreaking
Information Architecture for the World Wide Web, the book defines our current age as a state of unlimited findability. In
other words, anyone can find anything at any time. Complete navigability. Morville discusses the Internet, GIS, and other
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network technologies that are coming together to make unlimited findability possible. He explores how the melding of
these innovations impacts society, since Web access is now a standard requirement for successful people and
businesses. But before he does that, Morville looks back at the history of wayfinding and human evolution, suggesting
that our fear of being lost has driven us to create maps, charts, and now, the mobile Internet. The book's central thesis is
that information literacy, information architecture, and usability are all critical components of this new world order. Hand in
hand with that is the contention that only by planning and designing the best possible software, devices, and Internet, will
we be able to maintain this connectivity in the future. Morville's book is highlighted with full color illustrations and rich
examples that bring his prose to life. Ambient Findability doesn't preach or pretend to know all the answers. Instead, it
presents research, stories, and examples in support of its novel ideas. Are we truly at a critical point in our evolution
where the quality of our digital networks will dictate how we behave as a species? Is findability indeed the primary key to
a successful global marketplace in the 21st century and beyond. Peter Morville takes you on a thought-provoking tour of
these memes and more -- ideas that will not only fascinate but will stir your creativity in practical ways that you can apply
to your work immediately. "A lively, enjoyable and informative tour of a topic that's only going to become more important."
--David Weinberger, Author, Small Pieces Loosely Joined and The Cluetrain Manifesto "I envy the young scholar who
finds this inventive book, by whatever strange means are necessary. The future isn't just unwritten--it's unsearched."
--Bruce Sterling, Writer, Futurist, and Co-Founder, The Electronic Frontier Foundation "Search engine marketing is the
hottest thing in Internet business, and deservedly so. Ambient Findability puts SEM into a broader context and provides
deeper insights into human behavior. This book will help you grow your online business in a world where being found is
not at all certain." --Jakob Nielsen, Ph.D., Author, Designing Web Usability: The Practice of Simplicity "Information that's
hard to find will remain information that's hardly found--from one of the fathers of the discipline of information
architecture, and one of its most experienced practitioners, come penetrating observations on why findability is elusive
and how the act of seeking changes us." --Steve Papa, Founder and Chairman, Endeca "Whether it's a fact or a figure, a
person or a place, Peter Morville knows how to make it findable. Morville explores the possibilities of a world where
everything can always be found--and the challenges in getting there--in this wide-ranging, thought-provoking book."
--Jesse James Garrett, Author, The Elements of User Experience "It is easy to assume that current searching of the
World Wide Web is the last word in finding and using information. Peter Morville shows us that search engines are just
the beginning. Skillfully weaving together information science research with his own extensive experience, he develops
for the reader a feeling for the near future when information is truly findable all around us. There are immense
implications, and Morville's lively and humorous writing brings them home." --Marcia J. Bates, Ph.D., University of
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California Los Angeles "I've always known that Peter Morville was smart. After reading Ambient Findability, I now know
he's (as we say in Boston) wicked smart. This is a timely book that will have lasting effects on how we create our future.
--Jared Spool, Founding Principal, User Interface Engineering "In Ambient Findability, Peter Morville has put his mind and
keyboard on the pulse of the electronic noosphere. With tangible examples and lively writing, he lays out the challenges
and wonders of finding our way in cyberspace, and explains the mutually dependent evolution of our changing world and
selves. This is a must read for everyone and a practical guide for designers." --Gary Marchionini, Ph.D., University of
North Carolina "Find this book! Anyone interested in making information easier to find, or understanding how finding and
being found is changing, will find this thoroughly researched, engagingly written, literate, insightful and very, very cool
book well worth their time. Myriad examples from rich and varied domains and a valuable idea on nearly every page. Fun
to read, too! --Joseph Janes, Ph.D., Founder, Internet Public Library
p>Great user experiences (UX) are essential for products today, but designing one can be a lengthy and expensive
process. With this practical, hands-on book, you’ll learn how to do it faster and smarter using Lean UX techniques. UX
expert Laura Klein shows you what it takes to gather valuable input from customers, build something they’ll truly love,
and reduce the time it takes to get your product to market. No prior experience in UX or design is necessary to get
started. If you’re an entrepreneur or an innovator, this book puts you right to work with proven tips and tools for
researching, identifying, and designing an intuitive, easy-to-use product. Determine whether people will buy your product
before you build it Listen to your customers throughout the product’s lifecycle Understand why you should design a test
before you design a product Get nine tools that are critical to designing your product Discern the difference between
necessary features and nice-to-haves Learn how a Minimum Viable Product affects your UX decisions Use A/B testing in
conjunction with good UX practices Speed up your product development process without sacrificing quality
This second edition of Designing the Obvious explains why and how to design applications that are so easy to use that
people attribute their ability to use them effectively to pure common sense. We need to: Make decisions based not on
whim, but on strategy Build only what's absolutely necessary Quickly turn beginning users into intermediates Prevent
errors when possible and gracefully handle those we cannot prevent Reduce and refine task flows to make the complex
clear Design not for users, but for their situations Be persuasive by helping users make decisions that align with their
needs Ignore the demands of users and stick to a vision (gasp!)
In this #1 New York Times bestseller, Ellen DeGeneres shares her hilarious take on everything from our most baffling
human foibles–including how we behave in elevators, airplanes, and restrooms, and why we’re so scared of the
boogeyman–to fashion trends, celebrity, and her secret recipe for Ellen’s Real Frenchy French Toast. Most of all, this
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witty, engaging book offers insights into the mind of one of America’s most beloved comics.… Dear Reader, I was awfully
excited when I was asked to write a book. I was however, nervous. I was afraid I didn’t have anything important to say.
But when I began writing, I realized that although I don’t know a lot about any one thing, I know a little about a whole
bunch of things: baking a pie; dancing; curing the common cold; running the Iditarod–it’s all in the book. And I realized I
notice things that maybe some people don’t notice (or they don’t notice that they don’t notice). That’s all in the book,
too.
Ever wonder how spaceships work? Rocket Science is a tour of the latest in spacecraft technology and planetary
exploration by real-life aerospace engineer Andrew Rader and illustrator Galen Frazer. Explaining the physics of space
travel in a way that's easy to understand, the book is accessible to anyone. It's sure to ignite the imagination of kids of all
ages, and even curious adults. How do rockets work? Why do they use staging? What's an orbit? Is there gravity in
space? How did we get to the Moon? How would we get to Mars? Could we get to another star? These are just a few of
the questions discussed in Rocket Science. Rocket Science is primarily aimed at kids in the 6-10 range, but its
illustrations would be appealing to younger kids if parents were reading, and the book is even suitable as a light reader
for adults interested in learning a thing or two about space engineering and planetary science. This hardcover book
features 42 full spread illustrations by professional graphic artist Galen Frazer. Rocket Science is the third book by
Andrew and Galen, the first two being Epic Space Adventure and Mars Rover Rescue, which were aimed at younger
kids.
Eyetracking Web Usability is based on one of the largest studies of eyetracking usability in existence. Best-selling author
Jakob Nielsen and coauthor Kara Pernice used rigorous usability methodology and eyetracking technology to analyze 1.5
million instances where users look at Web sites to understand how the human eyes interact with design. Their findings
will help designers, software developers, writers, editors, product managers, and advertisers understand what people see
or don’t see, when they look, and why. With their comprehensive three-year study, the authors confirmed many known
Web design conventions and the book provides additional insights on those standards. They also discovered important
new user behaviors that are revealed here for the first time. Using compelling eye gaze plots and heat maps, Nielsen and
Pernice guide the reader through hundreds of examples of eye movements, demonstrating why some designs work and
others don’t. They also provide valuable advice for page layout, navigation menus, site elements, image selection, and
advertising. This book is essential reading for anyone who is serious about doing business on the Web.
Best-selling author, designer, and web standards evangelist Jeffrey Zeldman has revisited his classic, industry-shaking
guidebook. Updated in collaboration with co-author Ethan Marcotte, this third edition covers improvements and
Page 12/13

Read PDF Rocket Surgery Made Easy The Do It Yourself Guide To Finding And Fixing Usability Problems Voices
That Matter
challenges in the changing environment of standards-based design. Written in the same engaging and witty style, making
even the most complex information easy to digest, Designing with Web Standards remains your essential guide to
creating sites that load faster, reach more users, and cost less to design and maintain. Substantially revised—packed with
new ideas How will HTML5, CSS3, and web fonts change your work? Learn new strategies for selling standards Change
what “IE6 support” means “Occasionally (very occasionally) you come across an author who makes you think, ‘This guy
is smart! And he makes me feel smarter, because now I finally understand this concept.’” — Steve Krug, author of Don’t
Make Me Think and Rocket Surgery Made Easy “A web designer without a copy of Designing with Web Standards is like
a carpenter without a level. With this third edition, Zeldman continues to be the voice of clarity; explaining the complex in
plain English for the rest of us.” — Dan Cederholm, author, Bulletproof Web Design and Handcrafted CSS “Jeffrey
Zeldman sits somewhere between ‘guru’ and ‘god’ in this industry—and manages to fold wisdom and wit into a tale
about WHAT web standards are, HOW standards-based coding works, and WHY we should care.” — Kelly Goto, author,
Web ReDesign 2.0: Workflow that Works “Some books are meant to be read. Designing with Web Standards is even
more: intended to be highlighted, dogeared, bookmarked, shared, passed around, and evangelized, it goes beyond
reading to revolution.” — Liz Danzico, Chair, MFA Interaction Design, School of Visual Arts
It's been known for years that usability testing can dramatically improve products. But with a typical price tag of $5,000 to
$10,000 for a usability consultant to conduct each round of tests, it rarely happens. In this how-to companion to Don't
Make Me Think: A Common Sense Approach to Web Usability, Steve Krug spells out a streamlined approach to usability
testing that anyone can easily apply to their own Web site, application, or other product. (As he said in Don't Make Me
Think, "It's not rocket surgery".) Using practical advice, plenty of illustrations, and his trademark humor, Steve explains
how to: Test any design, from a sketch on a napkin to a fully-functioning Web site or application Keep your focus on
finding the most important problems (because no one has the time or resources to fix them all) Fix the problems that you
find, using his "The least you can do" approach By paring the process of testing and fixing products down to its essentials
("A morning a month, that's all we ask"), Rocket Surgery makes it realistic for teams to test early and often, catching
problems while it's still easy to fix them. Rocket Surgery Made Easy adds demonstration videos to the proven mix of clear
writing, before-and-after examples, witty illustrations, and practical advice that made Don't Make Me Think so popular.
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