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This lyrical and stunning picture book tells a story
about learning to love and celebrate your Asianshaped eyes, in the of spirit of Hair Love by Matthew
A. Cherry. "This tale of self-acceptance and respect
for one’s roots is breathtaking.” —Kirkus (starred
review) A young Asian girl notices that her eyes look
different from her peers'. They have big, round eyes
and long lashes. She realizes that her eyes are like
her mother’s, her grandmother's, and her little
sister's. They have eyes that kiss in the corners and
glow like warm tea, crinkle into crescent moons, and
are filled with stories of the past and hope for the
future. Drawing from the strength of these powerful
women in her life, she recognizes her own beauty
and discovers a path to self love and empowerment.
This powerful, poetic picture book will resonate with
readers of all ages and is a celebration of diversity.
An electrifying novel about illness, displacement, and
what holds us together, by the author of Seeing Red
Ella is an astrophysicist struggling with her doctoral
thesis in the “country of the present” but she is from
the “country of the past,” a place burdened in her
memory by both personal and political tragedies. Her
partner, El, is a forensic scientist who analyzes the
bones of victims of state violence and is recovering
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from an explosion at a work site that almost killed
him. Consumed by writer’s block, Ella finds herself
wishing that she would become ill, which would
provide time for writing and perhaps an excuse for
her lack of progress. Then she begins to experience
mysterious symptoms that doctors find
undiagnosable. As Ella’s anxiety grows, the past
begins to exert a strong gravitational pull, and other
members of her family come into focus: the widowed
Father, the Stepmother, the Twins, and the
Firstborn. Each of them has their own experience of
illness and violence, and eventually the systems that
both hold them together and atomize them are
exposed. Lina Meruane’s Nervous System is an
extraordinary clinical biography of a family, full of
affection and resentment, dark humor and buried
secrets, in which illness describes the traumas that
can be visited not just upon the body, but on families
and on the history of the countries—present and
past—that we live in.
For MBA/graduate students taking a course in
corporate finance. Using the unifying valuation
framework based on the Law of One Price, top
researchers Jonathan Berk and Peter DeMarzo set
the new standard for corporate finance textbooks.
Corporate Finance blends coverage of time-tested
principles and the latest advancements with the
practical perspective of the financial manager. With
this ideal melding of the core with modern topics,
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innovation with proven pedagogy, Berk and
DeMarzo establish the new canon in finance. The
second edition reflects the constantly changing world
of finance, including information on the recent
financial crisis, new behavioral finance research, and
updated practitioner interviews.
Unconscious bias: persistent prejudiced behaviour
that clashes with our consciously held beliefs. Its
effects can be corrosive, even lethal. It robs
organizations of talent, science of breakthroughs,
politics of insight, individuals of their futures and
communities of justice. So what real-world steps can
we take to counteract it? Drawing on ten years'
immersion in the topic, Jessica Nordell digs deep
into the cognitive science and social psychology that
underpin efforts to create change, and introduces us
to the people who are practising a range of
promising methods: the police using mindfulness to
regulate high-stress situations; the doctors whose
diagnostic checklists help eliminate bias in
treatment; the lawyers and educators striving to
embed equality all the way from the early-years
playroom to the boardroom. Biased behaviour can
be ended. This path-breaking, inspiring and
indispensable book shows us how.
Shortlisted for the 2021 Booker Prize Longlisted for
the 2021 National Book Award for Fiction A
heartrending new novel from the Pulitzer
Prize–winning and #1 New York Times best-selling
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author of The Overstory. Named one of the Most
Anticipated Books of 2021 by Newsweek, Los
Angeles Times, New York Magazine, Chicago
Tribune, BuzzFeed, BookPage, Goodreads, Literary
Hub, The Millions, New Statesman, and Times of
London The astrobiologist Theo Byrne searches for
life throughout the cosmos while single-handedly
raising his unusual nine-year-old, Robin, following
the death of his wife. Robin is a warm, kind boy who
spends hours painting elaborate pictures of
endangered animals. He’s also about to be expelled
from third grade for smashing his friend in the face.
As his son grows more troubled, Theo hopes to keep
him off psychoactive drugs. He learns of an
experimental neurofeedback treatment to bolster
Robin’s emotional control, one that involves training
the boy on the recorded patterns of his mother’s
brain… With its soaring descriptions of the natural
world, its tantalizing vision of life beyond, and its
account of a father and son’s ferocious love,
Bewilderment marks Richard Powers’s most
intimate and moving novel. At its heart lies the
question: How can we tell our children the truth
about this beautiful, imperiled planet?
Delve into the core of ethics today in your course
with the latest practical, applied coverage found in
Ferrell/Fraedrich/Ferrell's BUSINESS ETHICS 2009
UPDATE. Whether you use this book as a
supplement or primary text in your undergraduate or
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graduate course, the accessible, up-to-date
approach provides unmatched insights into the
complex environment in which contemporary
managers make ethical decisions. The book's solid
managerial framework and new updates highlight the
latest developments in ethics and how they relate to
overall ethics concepts, processes, and best
practices used throughout successful business
ethics programs. Your students see how ethics can
play a critical role in key strategic business
decisions. Captivating new cases and engaging
examples reflect today's most recent business
developments and crises. Rather than focusing on
intellectual reasoning alone or a philosophical
discussion of ideas, the book's proven learning
features help students prepare and practice
confronting the types of actual ethical dilemmas they
will face in today's business world. Important Notice:
Media content referenced within the product
description or the product text may not be available
in the ebook version.
A new classic, cited by leaders and media around
the globe as a highly recommended read for anyone
interested in innovation. In The Innovator’s DNA,
authors Jeffrey Dyer, Hal Gregersen, and bestselling
author Clayton Christensen (The Innovator’s
Dilemma, The Innovator’s Solution, How Will You
Measure Your Life?) build on what we know about
disruptive innovation to show how individuals can
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develop the skills necessary to move progressively
from idea to impact. By identifying behaviors of the
world’s best innovators—from leaders at Amazon
and Apple to those at Google, Skype, and Virgin
Group—the authors outline five discovery skills that
distinguish innovative entrepreneurs and executives
from ordinary managers: Associating, Questioning,
Observing, Networking, and Experimenting. Once
you master these competencies (the authors provide
a self-assessment for rating your own innovator’s
DNA), the authors explain how to generate ideas,
collaborate to implement them, and build innovation
skills throughout the organization to result in a
competitive edge. This innovation advantage will
translate into a premium in your company’s stock
price—an innovation premium—which is possible only
by building the code for innovation right into your
organization’s people, processes, and guiding
philosophies. Practical and provocative, The
Innovator’s DNA is an essential resource for
individuals and teams who want to strengthen their
innovative prowess.
More than 100,000 entrepreneurs rely on this book
for detailed, step-by-step instructions on building
successful, scalable, profitable startups. The
National Science Foundation pays hundreds of
startup teams each year to follow the process
outlined in the book, and it's taught at Stanford,
Berkeley, Columbia and more than 100 other leading
Page 6/33

Download File PDF Jetblue Ipo Valuation Case
Solution
universities worldwide. Why? The Startup Owner's
Manual guides you, step-by-step, as you put the
Customer Development process to work. This
method was created by renowned Silicon Valley
startup expert Steve Blank, co-creator with Eric Ries
of the "Lean Startup" movement and tested and
refined by him for more than a decade. This
608-page how-to guide includes over 100 charts,
graphs, and diagrams, plus 77 valuable checklists
that guide you as you drive your company toward
profitability. It will help you: • Avoid the 9 deadly sins
that destroy startups' chances for success • Use the
Customer Development method to bring your
business idea to life • Incorporate the Business
Model Canvas as the organizing principle for startup
hypotheses • Identify your customers and determine
how to "get, keep and grow" customers profitably •
Compute how you'll drive your startup to repeatable,
scalable profits. The Startup Owner's Manual was
originally published by K&S Ranch Publishing Inc.
and is now available from Wiley. The cover, design,
and content are the same as the prior release and
should not be considered a new or updated product.
The Pastor's Daughter -- Against the Tide -- Leipzig
-- Berlin -- 1989 -- The Apprentice -- To the
Chancellery at Last -- Her First American President
-- Dictators -- The Private Chancellor -- Limited
Partners -- Europe is Speaking German Now -- "Get
me Angela on the Phone" -- The Summer of Reem -Page 7/33
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The Worst of Times -- Enter Trump -- Something
Has Changed in Our Country... -- A Partner at Last?
-- Toward the End.
"This book is a message from autistic people to their
parents, friends, teachers, coworkers and doctors
showing what life is like on the spectrum. It's also my
love letter to autistic people. For too long, we have
been forced to navigate a world where all the road
signs are written in another language." With a
reporter's eye and an insider's perspective, Eric
Garcia shows what it's like to be autistic across
America. Garcia began writing about autism because
he was frustrated by the media's coverage of it; the
myths that the disorder is caused by vaccines, the
narrow portrayals of autistic people as white men
working in Silicon Valley. His own life as an autistic
person didn't look anything like that. He is Latino, a
graduate of the University of North Carolina, and
works as a journalist covering politics in Washington
D.C. Garcia realized he needed to put into writing
what so many autistic people have been saying for
years; autism is a part of their identity, they don't
need to be fixed. In We're Not Broken, Garcia uses
his own life as a springboard to discuss the social
and policy gaps that exist in supporting those on the
spectrum. From education to healthcare, he explores
how autistic people wrestle with systems that were
not built with them in mind. At the same time, he
shares the experiences of all types of autistic people,
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from those with higher support needs, to autistic
people of color, to those in the LGBTQ community.
In doing so, Garcia gives his community a platform
to articulate their own needs, rather than having
others speak for them, which has been the standard
for far too long.
TRB’s Airport Cooperative Research Program
(ACRP) Report 66: Considering and Evaluating
Airport Privatization addresses the potential
advantages and disadvantages of implementing
various approaches to airport privatization.
“An elegant, impassioned demand that America see
gender-based violence as a cultural and structural
problem that hurts everyone, not just victims and
survivors… It's at times downright virtuosic in the
threads it weaves together.”—NPR From the woman
who gave the landmark testimony against Clarence
Thomas as a sexual menace, a new manifesto about
the origins and course of gender violence in our
society; a combination of memoir, personal
accounts, law, and social analysis, and a powerful
call to arms from one of our most prominent and
poised survivors. In 1991, Anita Hill began
something that's still unfinished work. The issues of
gender violence, touching on sex, race, age, and
power, are as urgent today as they were when she
first testified. Believing is a story of America's three
decades long reckoning with gender violence, one
that offers insights into its roots, and paths to
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creating dialogue and substantive change. It is a call
to action that offers guidance based on what this
brave, committed fighter has learned from a lifetime
of advocacy and her search for solutions to a
problem that is still tearing America apart. We once
thought gender-based violence--from casual
harassment to rape and murder--was an individual
problem that affected a few; we now know it's
cultural and endemic, and happens to our
acquaintances, colleagues, friends and family
members, and it can be physical, emotional and
verbal. Women of color experience sexual
harassment at higher rates than White women.
Street harassment is ubiquitous and can escalate to
violence. Transgender and nonbinary people are
particularly vulnerable. Anita Hill draws on her years
as a teacher, legal scholar, and advocate, and on
the experiences of the thousands of individuals who
have told her their stories, to trace the pipeline of
behavior that follows individuals from place to place:
from home to school to work and back home. In
measured, clear, blunt terms, she demonstrates the
impact it has on every aspect of our lives, including
our physical and mental wellbeing, housing stability,
political participation, economy and community
safety, and how our descriptive language
undermines progress toward solutions. And she is
uncompromising in her demands that our laws and
our leaders must address the issue concretely and
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immediately.
In Sweden, hundreds of refugee children fall into a
state that resembles sleep for months or years at a
time. In Le Roy, a town in upstate New York,
teenage girls develop involuntary twitches and
seizures that spread like a contagion. In the U.S.
Embassy in Cuba, employees experience
headaches and memory loss after hearing strange
noises during the night. These are only a few of the
many suspected culture-bound psychosomatic
syndromes—specific sets of symptoms that exist in a
particular culture or environment—that affect people
throughout the world. In The Sleeping Beauties, Dr.
Suzanne O’Sullivan—an award-winning Irish
neurologist—investigates psychosomatic disorders,
traveling the world to visit communities suffering
from these so-called mystery illnesses. From a
derelict post-Soviet mining town in Kazakhstan to the
Mosquito Coast of Nicaragua to the heart of the
María Mountains in Colombia, O’Sullivan records
the remarkable stories of syndromes related to her
by people from all walks of life. Riveting and often
distressing, these case studies are recounted with
compassion and humanity. In examining the
complexity of psychogenic illness, O’Sullivan has
written a book of both fascination and serious
concern as these syndromes continue to proliferate
around the globe.
"Stunning... The intelligent, cerebral plot finds
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contemporary parallels in Euripides's tragedies,
Jacobean dramas such as The Duchess of Malfi,
and Tennyson's poetry. The devastating ending
shows just how little the troubled Mariana knows
about the human psyche or herself. Michaelides is
on a roll." —Publishers Weekly, starred review "A
deliciously dark, elegant, utterly compulsive
read—with a twist that blew my mind. I loved this
even more than I loved The Silent Patient and that's
saying something!" —Lucy Foley, New York Times
bestselling author of The Guest List From the #1
New York Times bestselling author of The Silent
Patient comes a spellbinding tale of psychological
suspense, weaving together Greek mythology,
murder, and obsession, that further cements
“Michaelides as a major player in the field”
(Publishers Weekly). Edward Fosca is a murderer.
Of this Mariana is certain. But Fosca is untouchable.
A handsome and charismatic Greek tragedy
professor at Cambridge University, Fosca is adored
by staff and students alike—particularly by the
members of a secret society of female students
known as The Maidens. Mariana Andros is a brilliant
but troubled group therapist who becomes fixated on
The Maidens when one member, a friend of
Mariana’s niece Zoe, is found murdered in
Cambridge. Mariana, who was once herself a
student at the university, quickly suspects that
behind the idyllic beauty of the spires and turrets,
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and beneath the ancient traditions, lies something
sinister. And she becomes convinced that, despite
his alibi, Edward Fosca is guilty of the murder. But
why would the professor target one of his students?
And why does he keep returning to the rites of
Persephone, the maiden, and her journey to the
underworld? When another body is found, Mariana’s
obsession with proving Fosca’s guilt spirals out of
control, threatening to destroy her credibility as well
as her closest relationships. But Mariana is
determined to stop this killer, even if it costs her
everything—including her own life.
The 30th edition of the World Investment Report
looks at the prospects for foreign direct investment
and international production during and beyond the
global crisis triggered by the COVID-19 (coronavirus)
pandemic. The Report not only projects the
immediate impact of the crisis on investment flows,
but also assesses how it could affect a long-term
structural transformation of international production.
The theme chapter of the Report reviews the
evolution of international production networks over
the past three decades and examines the
configuration of these networks today. It then
projects likely course changes for the next decade
due to the combined effects of the pandemic and preexisting megatrends, including the new industrial
revolution, the sustainability imperative and the
retreat of laissez faire policies. The system of
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international production underpins the economic
growth and development prospects of most countries
around the world. Governments worldwide will need
to adapt their investment and development
strategies to a changing international production
landscape. At the request of the UN General
Assembly, the Report has added a dedicated section
on investment in the Sustainable Development
Goals, to review global progress and propose
possible courses of action.
From the incomparable Emmy, Grammy, and Tony
Award winner, a powerful and revealing
autobiography about race, sexuality, art, and healing
It’s easy to be yourself when who and what you are
is in vogue. But growing up Black and gay in
America has never been easy. Before Billy Porter
was slaying red carpets and giving an iconic Emmywinning performance in the celebrated TV show
Pose; before he was the groundbreaking Tony and
Grammy Award-winning star of Broadway’s Kinky
Boots; and before he was an acclaimed recording
artist, actor, playwright, director, and all-around
legend, Porter was a young boy in Pittsburgh who
was seen as different, who didn’t fit in. At five years
old, Porter was sent to therapy to “fix” his
effeminacy. He was endlessly bullied at school,
sexually abused by his stepfather, and criticized at
his church. Porter came of age in a world where
simply being himself was a constant struggle. Billy
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Porter’s Unprotected is the life story of a singular
artist and survivor in his own words. It is the story of
a boy whose talent and courage opened doors for
him, but only a crack. It is the story of a teenager
discovering himself, learning his voice and his craft
amidst deep trauma. And it is the story of a young
man whose unbreakable determination led him
through countless hard times to where he is now; a
proud icon who refuses to back down or hide. Porter
is a multitalented, multifaceted treasure at the top of
his game, and Unprotected is a resonant,
inspirational story of trauma and healing, shot
through with his singular voice.
Critically acclaimed author and psychoanalyst Mikita
Brottman offers literary true crime writing at its best,
taking us into the life of a murderer after his
conviction—when most stories end but the
defendant's life goes on. On February 21, 1992,
22-year-old Brian Bechtold walked into a police
station in Port St. Joe, Florida and confessed that
he’d shot and killed his parents in their family home
in Silver Spring, Maryland. He said he’d been
possessed by the devil. He was eventually
diagnosed with schizophrenia and ruled “not
criminally responsible” for the murders on grounds
of insanity. But after the trial, where do the
"criminally insane" go? Brottman reveals Brian's
inner life leading up to the murder, as well as his
complicated afterlife in a maximum security
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psychiatric hospital, where he is neither imprisoned
nor free. During his 27 years at the hospital, Brian
has tried to escape and been shot by police, and has
witnessed three patient-on-patient murders. He’s
experienced the drugging of patients beyond
recognition, a sadistic system of rewards and
punishments, and the short-lived reign of a crazed
psychiatrist-turned-stalker. In the tradition of One
Flew Over The Cuckoo’s Nest, Couple Found Slain
is an insider’s account of life in the underworld of
forensic psych wards in America and the forgotten
lives of those held there, often indefinitely.
Axiom Business Book Award Silver Medalist in
Business Technology The indispensable guide to
data-powered marketing from the team behind the
data management platform that helps fuel
Salesforce?the #1 customer relationship
management (CRM) company in the world A tectonic
shift in the practice of marketing is underway. Digital
technology, social media, and e-commerce have
radically changed the way consumers access
information, order products, and shop for services.
Using the latest technologies?cloud, mobile, social,
internet of things (IoT), and artificial intelligence
(AI)?we have more data about consumers and their
needs, wants, and affinities than ever before. Data
Driven will show you how to: ?Target and delight
your customers with unprecedented accuracy and
success?Bring customers closer to your brand and
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inspire them to engage, purchase, and remain
loyal?Capture, organize, and analyze data from
every source and activate it across every
channel?Create a data-powered marketing strategy
that can be customized for any audience?Serve
individual consumers with highly personalized
interactions?Deliver better customer service for the
best customer experience?Improve your products
and optimize your operating systems?Use AI and IoT
to predict the future direction of markets You’ll
discover the three principles for building a successful
data strategy and the five sources of data-driven
power. You’ll see how top companies put these datadriven strategies into action: how Pandora used
second- and third-hand data to learn more about its
listeners; how Georgia-Pacific moved from scarcity
to abundance in the data sphere; and how Dunkin’
Brands leveraged CRM data as a force multiplier for
customer engagement. And if you’re wondering
what the future holds, you’ll receive seven forecasts
to better prepare you for what may come next. Sure
to be a classic, Data Driven is a practical road map
to the modern marketing landscape and a toolkit for
success in the face of changes already underway
and still to come.
From bestselling author of She’s Not There, New
York Times opinion columnist, and human rights
activist Jennifer Finney Boylan, Good Boy: My Life in
Seven Dogs, a memoir of the transformative power
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of loving dogs. This is a book about dogs: the love
we have for them, and the way that love helps us
understand the people we have been. It’s in the love
of dogs, and my love for them, that I can best now
take the measure of the child I once was, and the
bottomless, unfathomable desires that once haunted
me. There are times when it is hard for me to fully
remember that love, which was once so fragile, and
so fierce. Sometimes it seems to fade before me,
like breath on a mirror. But I remember the dogs. In
her New York Times opinion column, Jennifer Finney
Boylan wrote about her relationship with her beloved
dog Indigo, and her wise, funny, heartbreaking piece
went viral. In Good Boy, Boylan explores what
should be the simplest topic in the world, but never
is: finding and giving love. Good Boy is a universal
account of a remarkable story: showing how a young
boy became a middle-aged woman—accompanied at
seven crucial moments of growth and transformation
by seven memorable dogs. “Everything I know about
love,” she writes, “I learned from dogs.” Their love
enables us to pull off what seem like impossible
feats: to find our way home when we are lost, to live
our lives with humor and courage, and above all, to
best become our true selves.
From one of our most innovative and celebrated
authors, the definitive take on the wildest story of the
year— the David-vs.-Goliath GameStop short
squeeze, a tale of fortunes won and lost overnight
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that may end up changing Wall Street forever.
Bestselling author Ben Mezrich offers a gripping,
beat-by-beat account of how a loosely affiliate group
of private investors and internet trolls on a subreddit
called WallStreetBets took down one of the biggest
hedge funds on Wall Street, firing the first shot in a
revolution that threatens to upend the establishment.
It’s the story of financial titans like Gabe Plotkin of
hedge fund Melvin Capital, one of the most
respected and staid funds on the Street, billionaires
like Elon Musk, Steve Cohen, Mark Cuban,
Robinhood co-CEOs Vlad Tenev and Baiju Bhatt,
and Ken Griffin of Citadel Securities. Over the
course of four incredible days, each in their own way
must reckon with a formidable force they barely
understand, let alone saw coming: everyday men
and women on WallStreetBets like nurse Kim
Campbell, college student Jeremy Poe, and the
enigmatic Keith “RoaringKitty” Gill, whose unfiltered
livestream videos captivated a new generation of
stock market enthusiasts. The unlikely focus of the
battle: GameStop, a flailing brick-and-mortar
dinosaur catering to teenagers and outsiders that
had somehow held on as the world rapidly moved
online. At first, WallStreetBets was a joke—a memefilled, freewheeling place to share shoot-the-moon
investment tips, laugh about big losses, and post
diamond hand emojis. Until some members noticed
an opportunity in GameStop—and rode a rocket ship
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to tens of millions of dollars in earnings overnight. In
thrilling, pulse-pounding prose, THE ANTISOCIAL
NETWORK offers a fascinating, never-before-seen
glimpse at the outsize personalities, dizzying swings,
corporate drama, and underestimated American
heroes and heroines who captivated the nation
during one of the most volatile weeks in financial
history. It’s the amazing story of what just
happened—and where we go from here.
This title focuses on the financial, cultural and
strategic aspects of international mergers and
acquistitions activity and has a global, cross-cultural
perspective.
This book offers the first comprehensive exploration
of frequent flyer programs. By combining academic
research with extensive insights and examples from
the actual business world, it explores the key drivers
and strategies of airline loyalty marketing today in an
unprecedented manner. Strategy in Airline Loyalty
also explores how the programs have evolved over
time from marketing programs to financial
powerhouses, identifying both the catalysts for
change, as well as the strategic options and
underlying trade-offs available to airlines. Covering
diverse angles ranging from behavioral economics,
to accounting, and structural design, the book
reviews every core aspect of frequent flyer programs
and offers extensive frameworks and definitions. The
book provides a useful and complete reference for
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researchers, and helps those interested in frequent
flyer programs to develop a better understanding of
their past, present and future.
Cuban-American cooking show star Miriam
Quiñones-Smith becomes a seasoned sleuth in
Raquel V. Reyes's Caribbean Kitchen Mystery
debut, a savory treat for fans of Joanne Fluke and
Jenn McKinlay. Food anthropologist Miriam
Quiñones-Smith's move from New York to Coral
Shores, Miami, puts her academic career on hold to
stay at home with her young son. Adding to her funk
is an opinionated mother-in-law and a husband
rekindling a friendship with his ex. Gracias to her
best friend, Alma, she gets a short-term job as a
Caribbean cooking expert on a Spanish-language
morning TV show. But when the newly minted star
attends a Women's Club luncheon, a socialite sitting
at her table suddenly falls face-first into the chicken
salad, never to nibble again. When a second woman
dies soon after, suspicions coalesce around a
controversial Cuban herbalist, Dr.
Fuentes--especially after the morning show's host
collapses while interviewing him. Detective Pullman
is not happy to find Miriam at every turn. After he
catches her breaking into the doctor's apothecary, he
enlists her help as eyes and ears to the places he
can't access, namely the Spanish-speaking
community and the tawny Coral Shores social
scene. As the ingredients to the deadly scheme
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begin blending together, Miriam is on the verge of
learning how and why the women died. But her
snooping may turn out to be a recipe for her own
murder.
In the wake of the dramatic series of corporate
meltdowns: Enron; Tyco; Adelphia; WorldCom; the
timely new edition of this successful text provides
students and business professionals with a welcome
update of the key issues facing managers, boards of
directors, investors, and shareholders. In addition to
its authoritative overview of the history, the myth and
the reality of corporate governance, this new edition
has been updated to include: analysis of the latest
cases of corporate disaster; An overview of
corporate governance guidelines and codes of
practice in developing and emerging markets new
cases: Adelphia; Arthur Andersen; Tyco
Laboratories; Worldcom; Gerstner's pay packet at
IBM Once again in the new edition of their textbook,
Robert A. G. Monks and Nell Minow show clearly the
role of corporate governance in making sure the right
questions are asked and the necessary checks and
balances in place to protect the long-term,
sustainable value of the enterprise. A CD-ROM
containing a comprehensive case study of the Enron
collapse, complete with senate hearings and video
footage, accompanies the text. Further lecturer
resources and links are available at
www.blackwellpublishing.com/monks
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From the cofounder of Square, an inspiring and entertaining
account of what it means to be a true entrepreneur and what
it takes to build a resilient, world-changing company In 2009,
a St. Louis glassblowing artist and recovering computer
scientist named Jim McKelvey lost a sale because he couldn't
accept American Express cards. Frustrated by the high costs
and difficulty of accepting credit card payments, McKelvey
joined his friend Jack Dorsey (the cofounder of Twitter) to
launch Square, a startup that would enable small merchants
to accept credit card payments on their mobile phones. With
no expertise or experience in the world of payments, they
approached the problem of credit cards with a new
perspective, questioning the industry's assumptions,
experimenting and innovating their way through early
challenges, and achieving widespread adoption from
merchants small and large. But just as Square was taking off,
Amazon launched a similar product, marketed it aggressively,
and undercut Square on price. For most ordinary startups,
this would have spelled the end. Instead, less than a year
later, Amazon was in retreat and soon discontinued its
service. How did Square beat the most dangerous company
on the planet? Was it just luck? These questions motivated
McKelvey to study what Square had done differently from all
the other companies Amazon had killed. He eventually found
the key: a strategy he calls the Innovation Stack. McKelvey's
fascinating and humorous stories of Square's early days are
blended with historical examples of other world-changing
companies built on the Innovation Stack to reveal a pattern of
ground-breaking, competition-proof entrepreneurship that is
rare but repeatable. The Innovation Stack is a thrilling
business narrative that's much bigger than the story of
Square. It is an irreverent first-person look inside the world of
entrepreneurship, and a call to action for all of us to find the
entrepreneur within ourselves and identify and fix unsolved
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problems--one crazy idea at a time.
Approaching management topics from a strategic and
commercial perspective rather than from an operational and
technical angle, Managing Airports, second edition, provides
an innovative insight into the processes behind running a
successful airport. It contains examples and case studies
from airports all over the world to aid understanding of the key
topic areas and to place them in a practical context. The
book: * tackles the key airport management issues related to
economic performance, marketing and service provision
within the context of the industry's wider development *
systematically considers the impact that airports have on the
surrounding community, from both an environmental and
economic viewpoint * analyses the contemporary trends
towards privatization and globalization that are fundamentally
changing the nature of the industry Accessible and up-todate, Managing Airports second edition, is ideal for students,
lecturers and researchers of transport and tourism, and
practitioners within the air transport industry. Airport case
studies include those from BAA, Vienna, Aer Rianta,
Amsterdam, Australia and the USA.
Successful methodology for identifying earnings-related
reporting indiscretions Creative Cash Flow Reporting and
Analysis capitalizes on current concerns with misleading
financial reporting on misleading financial reporting. It
identifies the common steps used to yield misleading cash
flow amounts, demonstrates how to adjust the cash flow
statement for more effective analysis, and how to use
adjusted operating cash flow to uncover earnings that have
been misreported using aggressive or fraudulent accounting
practices. Charles W. Mulford, PhD, CPA (Atlanta, GA), is the
coauthor of three books, including the bestselling The
Financial Numbers Game: Identifying Creative Accounting
Practices. Eugene E. Comiskey, PhD, CPA, CMA (Atlanta,
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GA), is the coauthor of the bestselling The Financial Numbers
Game: Identifying Creative Accounting Practices.
NEW YORK TIMES BESTSELLER USA TODAY
BESTSELLER Amazon, Apple, Facebook, and Google are
the four most influential companies on the planet. Just about
everyone thinks they know how they got there. Just about
everyone is wrong. For all that’s been written about the Four
over the last two decades, no one has captured their power
and staggering success as insightfully as Scott Galloway.
Instead of buying the myths these companies broadcast,
Galloway asks fundamental questions. How did the Four
infiltrate our lives so completely that they’re almost
impossible to avoid (or boycott)? Why does the stock market
forgive them for sins that would destroy other firms? And as
they race to become the world’s first trillion-dollar company,
can anyone challenge them? In the same irreverent style that
has made him one of the world’s most celebrated business
professors, Galloway deconstructs the strategies of the Four
that lurk beneath their shiny veneers. He shows how they
manipulate the fundamental emotional needs that have driven
us since our ancestors lived in caves, at a speed and scope
others can’t match. And he reveals how you can apply the
lessons of their ascent to your own business or career.
Whether you want to compete with them, do business with
them, or simply live in the world they dominate, you need to
understand the Four.
An intimate, beautifully written coming-of-age memoir
recounting a young girl’s journey from war-torn Vietnam to
Ridgewood, Queens, and her struggle to find her voice amid
clashing cultural expectations. Ly Tran is just a toddler in
1993 when she and her family immigrate from a small town
along the Mekong river in Vietnam to a two-bedroom railroad
apartment in Queens. Ly’s father, a former lieutenant in the
South Vietnamese army, spent nearly a decade as a POW,
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and their resettlement is made possible through a
humanitarian program run by the US government. Soon after
they arrive, Ly joins her parents and three older brothers
sewing ties and cummerbunds piece-meal on their living room
floor to make ends meet. As they navigate this new
landscape, Ly finds herself torn between two worlds. She
knows she must honor her parents’ Buddhist faith and
contribute to the family livelihood, working long hours at home
and eventually as a manicurist alongside her mother at a nail
salon in Brownsville, Brooklyn, that her parents take over. But
at school, Ly feels the mounting pressure to blend in. A
growing inability to see the blackboard presents new
challenges, especially when her father forbids her from
getting glasses, calling her diagnosis of poor vision a
government conspiracy. His frightening temper and paranoia
leave an indelible mark on Ly’s sense of self. Who is she
outside of everything her family expects of her? Told in a
spare, evocative voice that, with flashes of humor, weaves
together her family’s immigration experience with her own
fraught and courageous coming of age, House of Sticks is a
timely and powerful portrait of one girl’s struggle to reckon
with her heritage and forge her own path.
A superior new replacement to traditional discounted cash
flow valuation models Executives and corporate finance
practitioners now have a more reliable discount rate to value
companies and make important business and investment
decisions. In today's market, it’s free cash flow, cost of
capital and return on invested capital that really matters, and
now there's a superior tool to help analyze these
metrics—Security Valuation and Risk Analysis. In this
pioneering book, valuation authority Kenneth Hackel presents
his next-generation methodology for placing a confident value
on an enterprise and identifying discrepancies in value—a
system that will provide even the most well-informed investor
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with an important competitive advantage. At the core of
Security Valuation and Risk Analysis is Hackel's successful
credit model for determining an accurate fair value and
reliable discount rate for a company. Using free cash flow as
the basis for evaluating return on invested capital is the most
effective method for determining value. Hackel takes you step
by step through years of compelling evidence that shows how
his method has earned outsized returns and helped turn
around companies that were heading toward failure. Whether
used for corporate portfolio strategy, acquisitions, or
performance management, the tools presented in Security
Valuation and Risk Analysis are unmatched in their accuracy
and reliability. Reading through this informative book, you'll
discover how to: Take advantage of early warning signs
related to cash flow and credit metrics Estimate the cost of
equity capital from which free cash flows are discounted
Identify where management can free up resources by using a
better definition of free cash flow Security Valuation and Risk
Analysis provides a complete education on cash flow and
credit, from how traditional analysts value a company and
spot market mispricing (and why many of those traditional
methods are obsolete) to working with the most recent
financial innovations, including derivatives, special purpose
entities, pensions, and more. Security Valuation and Risk
Analysis is your answer to a credit market gone bad, from an
expert who knows bad credit from good.
Case Studies In FinanceTata McGraw-Hill EducationAirline
FinanceRoutledge
In his first work of narrative nonfiction, Matthew Pearl,
bestselling author of acclaimed novel The Dante Club,
explores the little-known true story of the kidnapping of
legendary pioneer Daniel Boone’s daughter and the dramatic
aftermath that rippled across the nation. On a quiet
midsummer day in 1776, weeks after the signing of the
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Declaration of Independence, thirteen-year-old Jemima
Boone and her friends Betsy and Fanny Callaway disappear
near the Kentucky settlement of Boonesboro, the echoes of
their faraway screams lingering on the air. A CherokeeShawnee raiding party has taken the girls as the latest salvo
in the blood feud between American Indians and the colonial
settlers who have decimated native lands and resources.
Hanging Maw, the raiders’ leader, recognizes one of the
captives as Jemima Boone, daughter of Kentucky's most
influential pioneers, and realizes she could be a valuable
pawn in the battle to drive the colonists out of the contested
Kentucky territory for good. With Daniel Boone and his posse
in pursuit, Hanging Maw devises a plan that could ultimately
bring greater peace both to the tribes and the colonists. But
after the girls find clever ways to create a trail of clues, the
raiding party is ambushed by Boone and the rescuers in a
battle with reverberations that nobody could predict. As
Matthew Pearl reveals, the exciting story of Jemima Boone’s
kidnapping vividly illuminates the early days of America’s
westward expansion, and the violent and tragic clashes
across cultural lines that ensue. In this enthralling narrative in
the tradition of Candice Millard and David Grann, Matthew
Pearl unearths a forgotten and dramatic series of events from
early in the Revolutionary War that opens a window into
America’s transition from colony to nation, with the heavy
moral costs incurred amid shocking new alliances and
betrayals.

A Millions Most Anticipated Book of 2021 Real Estate is
the third and final installment in three-time Booker Prize
nominated Deborah Levy's Living Autobiography series:
an exhilarating, thought-provoking and boldly intimate
meditation on home and the specters that haunt it in our
patriarchal society. “Three bicycles. Seven ghosts. A
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crumbling apartment block on the hill. Fame.
Tenderness. The statue of Peter Pan. Silk. Melancholy.
The banana tree. A love story.” Virginia Woolf wrote that
in order to be a writer, a woman needs a room of one's
own. Now, in Real Estate, acclaimed author Deborah
Levy concludes her ground-breaking trilogy of living
autobiographies with an exhilarating, boldly intimate
meditation on home and the specters that haunt it. In this
vibrant memoir, Levy employs her characteristic indelible
writing, sharp wit, and acute insights to craft a searing
examination of womanhood and ownership. Her
inventory of possessions, real and imagined, pushes
readers to question our cultural understanding of
belonging and belongings and to consider the value of a
woman's intellectual and personal life. Blending personal
history, gender politics, philosophy, and literary theory,
Real Estate is a brilliant, compulsively readable
narrative.
Air transport industry finance, with its complexity and
special needs such as route rights, airport slots, aircraft
leasing options and frequent flyer programmes, requires
specific knowledge. While there are numerous financial
management and corporate finance texts available, few
of these provide explanations for the singularities of the
airline industry with worked examples drawn directly from
the industry itself. Revised and updated in its third
edition, this internationally renowned and respected book
provides the essentials to understanding all areas of
airline finance. Designed to address each of the distinct
areas of financial management in an air transport
industry context, it also shows how these fit together,
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while each chapter and topic provides a detailed
resource which can be also consulted separately.
Supported at each stage by practical airline examples, it
examines the financial trends and prospects for the
airline industry as a whole, contrasting the developments
for the major regions and airlines. Important techniques
in financial analysis are applied to the airline industry,
together with critical discussion of key issues.
Thoroughly amended and updated throughout, the third
edition reflects the many developments that have
affected the industry since 2001. It features several
important new topics, including Low Cost Carriers
(LCCs), fuel hedging and US Chapter 11 provisions. The
sections on financial statements and privatisation have
been expanded, and a new chapter has been added on
equity finance and IPOs. New case studies have been
added, as well as the latest available financial data. The
range and perspective is even greater than before, with
significant expansion of material specific to the US and
Asia. The book is a key resource for students of airline
management, and a sophisticated and authoritative
guide for analysts in financial institutions and
consultancies, executives in airlines and related
industries, and civil aviation departments.
"Written with enthusiasm and dedication, Analysis for
Financial Management, 9th edition, presents Financial
Management in a clear and conversational style that
both business students and non-financial executives
comprehend." --Book Jacket.
A powerful guide for seeking out the best acquisition and
mergertargets As increasingly more companies look to
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mergers and acquisitions(M&As) as a source of new
growth and revenue, there is an evengreater chance that
these M&As will go bad. This insightfulguide focuses on
one of the most often debated and key issues inmergers
and acquisitions-why some deals fail miserably and
whyothers prosper. It provides a complete road map for
what potentialbuyers should look for when picking a
target and whatcharacteristics of sellers they should
steer clear of, as well aspitfalls to avoid during the M&A
process. Real-world examplesare provided of high-profile
failures-Quaker Oats, United Airlines,Sears, and Matteland high-profile successes-General Electric andCisco.
Patrick A. Gaughan (New York, NY) is President of
EconomatrixResearch Associates and a professor of
Economics and Finance at theCollege of Business,
Fairleigh Dickinson University. He is activelyengaged in
the practice of business valuations for mergers
andacquisitions, as well as other related applications.
Technology Ventures is the first textbook to thoroughly
examine a global phenomenon known as technology
entrepreneurship. Now in its second edition, this book
integrates the most valuable entrepreneurship and
technology management theories from some of the
world's leading scholars and educators with current
examples of new technologies and an extensive suite of
media resources. Dorf and Byers comprehensive
collection of action-oriented concepts and applications
provides both students and professionals with the tools
necessary for success in starting and growing a
technology enterprise. Technology Ventures details the
critical differences between scientific ideas and true
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business opportunities.
The End of Bias is a transformative, groundbreaking
exploration into how we can eradicate unintentional bias
and discrimination, the great challenge of our age.
Unconscious bias: persistent, unintentional prejudiced
behavior that clashes with our consciously held beliefs.
We know that it exists, to corrosive and even lethal
effect. We see it in medicine, the workplace, education,
policing, and beyond. But when it comes to uprooting our
prejudices, we still have far to go. With nuance,
compassion, and ten years' immersion in the topic,
Jessica Nordell weaves gripping stories with scientific
research to reveal how minds, hearts, and behaviors
change. She scrutinizes diversity training, deployed
across the land as a corrective but with inconsistent
results. She explores what works and why: the
diagnostic checklist used by doctors at Johns Hopkins
Hospital that eliminated disparate treatment of men and
women; the preschool in Sweden where teachers found
ingenious ways to uproot gender stereotyping; the police
unit in Oregon where the practice of mindfulness and
specialized training has coincided with a startling drop in
the use of force. Captivating, direct, and transformative,
The End of Bias: A Beginning brings good news. Biased
behavior can change; the approaches outlined here
show how we can begin to remake ourselves and our
world. Includes illustrated charts
This case centers on BV as it seeks to raise $20 million
for its first standalone fund between 2014 and 2016. Wes
Selke and Rick Moss, the two BV co-founders, had built
their experience in impact investing when they founded
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and managed Hub Ventures (HV) (a smaller acceleratortype fund of $500,000) immediately prior to founding BV.
Encouraged by the economic return and social impact
from those early-stage, mission-driven HV investments,
both Selke and Moss decided in late 2014 to raise a
separate and much larger fund called Better Ventures
Fund II (BVFII). This new fund would allow BV to make
larger initial investments in its early stage portfolio
companies and provide the needed capital to make addon investments in subsequent financing rounds. The
case discusses the challenges of raising capital for this
new fund as well as BV's investment and impact theses,
deal sourcing, and post-investment approach. The case
eventually explores the next steps for BV, after
successfully raising this first-time fund.
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